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WWWWWWHWWWd AT URETAART BT g T G |
TEHT TLAETATS AT Bl ATLITHT ATIH eI JLATEE Jiafdsd Far Iuded TRUH
B | AT EAHT TEH Q9 d ATHEIIH GRS el FLATHT Tzl aod ¢ GeehT<rand
O AT AT F9d GebeA™ T BT 0 WWhl & | GEb Tl aq qierr foag i
F GATAT X TEHT B | STl B FoATAT T G ATATT TATRIBT ATTLARAT ST
AR AR HIIATETE FelSTh0  TRTH G | GEobRl AT A qAqT - Fefaqare el
AT AR TR R G, TJ9 a9 g qrATiTe aR=rddars ( eawmar ataafg iy )
qURRTS TR AadTd [Far fgua g | FHEriar UeaHT J9d GEdn gedrare
ITAE TRTSUH B | TF q¥ 06 ATAR THMT [GaTAT AT T TSR FLITA TEHR
qHT YT TRHT @ | ARl Bel GHT FEHMel Qe Thl AT FElsTehuel ATaegehdl

TEHR B |

q0.3, fAgTT FEHRT FE ol

faed TR qifaemT STFT QU 9T ATHETTE ST GeeTdls GH IAlewd! Arpdardr
FEHTT GEIT Tl qAT HI aeid 97 TRETATH] B HIehl G | EhRl TLAEEATS Gl
B AGLTHAT AT TEATR XATSTE UTiatee Iqeled MRUHT & | G &FTHAT TEhl qef
ATHETIH FEATATE qEdRl FLATHT W@eoid aad TR FEHrrard H o=y g1 F=d
b 9 HTT AT TWWhl & | el ATl He= AISTHT [o7g e &1 F=re Y T&ehl
| ST BT GATAT T TE AAAS TSR] ATAIABAT T AR FEATHT FATIE
FEANT U TRIR! B | GEhRl LT AT qAT FAASATE el ATl ATFTAT X g ehl
B g9 av Mg AETE qiETdddrs ( audr dfiglg TR ) qUiRad Al SaaedTs
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90.¥, TEA FEHR T

FOR TR AR ¥ [FaTEl Ah oA SKATHT TEhl AT 93 9aT TGl T dedT
EEEATE U IATehl AIETATHT TEh] FT Tal a9l HU a9d qIT TATATHRT 1Y
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SIS TRTHT B | T &THT TEHT T ATEIIF GRS bRl FLATHT Wgogieh aod iR
FEHETE HUT AT AT aoc Gheld T B A Eh & | GEbRl LT Had ATSTHI
fag e #d Fomew I WH G | IET B G T g wefa staerfaae
ATALYRAT HY AR e[l FLATEE FedNT I J&TT ARUH @ | bRl FLATd A1
qIT  FAAATE Fel AT ATRMEI TR TR G T a9 Mg AR ARATARdATs ( &THdT
wirafg Y ) ORI FEdrl FaRdTE AR fGguer g | FHENers (URIHT a99
qEhll FEI(aTd IUTed TRISUHT & | ARl el TAT FEhRl Gorerd  THHr AT

FETTHIITh] ATTITHRAT &bl G |

10.%. Tebe &7 faehTd HrAFA !

AT ATSUHT &1 | a7 aUhT GReAdrel ATIRHT T ATRT TEhT [BATFATIEEATS B
T fq "7 ARFRT @Al 3R A T R AAAATs Tebe &b FUHT FTIAT 7 A&7 fTs
faveT FIEHH! FUAT FHEH FATAT TRUD! B, | 8T T Tbd [&qR HIUFH A
FA R I T TEH TaAeTH T 40 G | A TR FGIA GTeAd T TIATEH|
T 8y G, T AR OIERT Gl T hdl aAewh] @1 L 0% Sid el & | faver it
TIRTA ATARFT TATHEEHAT  TGobd & TMIAT TR FEFHEE IATAT TRUHN T AT Hal
AT O fa&dR T A dF TRUE g ¥ [ WAesars JTaiHedarAr g iidiae
AThT AT INUHT T A IATEAAS A€ [GZCH T | Fiear &y qar g1 foeera
FATAT T THAT X ATHAST FaedT TRUH AT | AId FHEAS T e T9T
AT 75 Teehl S |

90.% TLHNT T &7 : . TATHATR AHIA Tbe AF (b1« FdeH :

FOR MIGT a1 ¥ TAAR AR FHAT TRIHT FEAEH GATAT TS Wohl &, THTAR!
| 9T AR [t g difdes qor (e Yot Aaad GO 9% YEH S | IS
ST AT FAE ATAR AXENT Gl TH IIYh AUHA EHT GHAT O FARA Y
TRFNT Teba &AH] AN Al TRUHT &1 | T AR T9 8T I ¥Y IiEaRdT U0
FIITHT AT AT TAT A7 BRI AT TLHT (9T | T&THT qol ORERATS AT GATHT
AFg K, ARFRN Teba &7 [G&dR T dqed 2T H1d T% Wbl B | | i gdrarg
JiqIRaRe & 89X 3@ 40 &Y AFAGI AT T S | AEaeTH Tiiard qar 97 a9
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FETSTH MRTHN & | AWTHT a9 9T JTidiger Jar Iqeed T 949 |
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ATSTH HAEH AT 95 ekl S | GHSER A ATER [0 TPRET FavHes
qaTAT 95 Tehl B | HIEH I qIqT Jdld ATaR ARhRl @l T IIq<h AU
ST T FARS Y ARFRN Teba GAHT AN BTG TRCH fr | 79 a¥ afq g-qeemd
g feeawar fGg9 ® | 79 R R qATsER R ATy, Seshrel, ol el aARTAT g
AP IRAR TRHRI Gl TRIEH B | Iq IRAR Tq 99 I/ 00 R M@ Y B9IR
FEHH! ATRTT TWH G | I9 a9 qfq grfaiae a1 e faq oF @ , dRa&n |l
SCATEAHT fg TAT AT ATH T HT Sidreare Hafad Far & IRuas | fa=r fa=mr &
FATIATE ATAT [ITTHATT THA ATHT TRIGTHT | TEATHT AT TEehT TRARATE 91
ARHRN AT TH Yredred TR Gl T TS | FEhRl AIhd AVhRT Hebed 9T a9
AT T FTH TEH G |

EUEIEEE

Tehd &bl (el qIT [qARR] AT FHARMAT § ST T FHOAT,R AT T ST 3 STAT
F STEUare FAtaa 41 939 TRUS B | ATTeTRAT ATAR el HW FrAaragare qHd
ATHA TAT HATHA TH AT TRUHT AT | HT a9 i gifafes a1 Iuaed T
qq G |

90.5 HEGI qTaT Ibe &7 [« FaHH
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FEG AT T, AT R (BT FOGR AATR ) AT Hh HHAT TRATHT FHITAR! AN AR
fafr=r g#R o woe qur dGifae q@ar fae wEEH FEred ERER B | a9k
AT GESIETA T Fichl ATITATS a¢l, T a9 FHIT T FA®A TR SR AT
qebd ST AN TS TRURT &1 | TE A AR TG AATHT 3% IRaTel H@RT e aaqa9ra
AT X TEehl G, IF e I F&esHl % IRaR B, & 9 IRaRd 9
HERT A MY TEH G | IIqURarRe 4 7 fg q 81 ¥ el @I HERT qTaq Jebe
gF faeR TRUHT B | WAIRARS TA9Y 0 IR MG WY B FFART STRETAT e
B | I TR TR a R S AT R ST af WTfafae FaATIRT R HE@RT IrAhe e
T gig TRUHRT @ | HERT ITATHT Gord qIT AT M9 T4 997 S(reare (Hatda a1 ga=
TRUHT B, 99 fa= fa=r [Sear 997 941 #amagare 997 [« Afgsddare qHd AT
TRISTHN G | ATHE] T Hd L¥5 TREAR Wl B4 | 99 a5 99 qiq FERT IToATadTe
feeaear fage @ | TehIeT AR d FodT Wbl QAT SR SAaedTad I hTH SY&el G | T 4T
FTAATs (ATRar faq 99 5640 3 |

Tebd &h! [qebra q9r {aeqRept A ArofrAT @ STH1 997 Qe Hafad dar 9= TR0 8
B | AALIHAT FTAR (ST T Fal FATAgare THA ATTHA AT HATHA TH (ST eh00
TRUHT B | FMHN I i gTfatas Ja1 Iqeded T 99 G |

90.90. X YT The &7 [qHd FUAFH :
90.99. FHYR R I qobd &7 faar e

A c c QA c c . X c N

oIl MG, a1 d. 3 AR Heh HHAT T&IAH] AT AR BARH FATAT Tq ATy Taehl
G, THAT SR @Y (AT AT GHETIR " AU AR Tq9Y GHE G AR Y
SR AT Tebe &P AN GAle TRUH 81 | FTF AAR  81d FF  S4 IRaRdATs 3 3@

o

0 F&T FRHT UISUTST M &R UTed Goba &bl [a&dR TRUH @ 199 ded q
FEIEEHT I &3 GREEed 9 &R 9Tdd T Tedl B (A R0) Fqqiard Taad 9%
EIR 3@ % B9 FFAI AT T B | I (T Jiidiaess qar Meeadr €9 99 &
R ATATHT o q9T IRT AT TH 997 SIvare Matda &y 9a| IRuS A 9 9=
fa=aT et 991 4@ FA@gare 997 9@ Afgehadre qHd A AT IRISUHT 9247 |
YYHAIRHAT WA e Y¥O URER Wfq L S | I9 a9 3T [h=mer, SATAAYR, TART, Tl
AT 99 30 IRARATs 99 &R q1ed 9 Gredied MY SFFq9rd 9 s | el 7Thd
qISTATSN Febord TAT TSR SHATATIA T HTIATSAT TAR TRUH G | TR ATl qaebll FeT
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Gled TAT TRUH G | R TeAb AT GARA g bl B | Tdiaesd qardrs  HA=aear faq
T ST G |

qfeatae® qar :

qebd &R [ qdT [aedqel AT gHIRAT § ST 997 S0 ataa Far gard i &l
B | AEALIHAT ATAR (ST q97 FaT FAAIATE THA AT AT HeAThA T A0l

TRUHT @ | AHN FU 97 qiidtaes Jar Joaed T 99 G |
o Tbd T ahTadrdl ST

E QR0 9REAR R UTdA AT AaddF SIHT G=ATA T T&ehT |

3 <9 URARe BT GTeH SEET AT SHT G A EH |
S ok IREARS TR G FEGHIH AT T R |
C TR Frawr gig IeE @ |

q9. faers qar THIfqEe

faepTE (Lessons Learnt)
U ?ﬂw—vrﬂ:lT ECIBGEIRUED d’»lij')hHC'II'E; qq FHATIHTI aar EI'ITF«'ﬁﬁ FATSHHT AR Al T

e |u1w|| A= JIATT AThT qH-=g qaT «Hmm u-wﬂ <:|<91r%9s|

U H|H<:||qqo FRATH I T 'ﬂ?‘q‘ﬁﬁ YR HHARIESATS AT JTye] eTHar [ahTae
dules@ ARG THAH |<1~1q-1 ezl

u cblqvthbl PRIty qar tataferer aTeHT AFTTAT (T, TRal MarRT # qg Feani
Teqr 7 fafg= T |v1cb|qo||¢ AT T Sfawg |

U 181 ¥ FeprTcHe q|<o|c|v1 Tﬁ HTHET T HET T quwws qRERT I I |

U mcncmucm q|<r4|c4-1c4|s °¢I°|I<~<4<‘I ? SHTH TS e |

U qowvthm TFRIHE IRadAEedTs oo HATAHATE d&ATs Ui ITHITIRIUTR! IR ATHT

|

U &0 au&r T el JromTaT a9l .9 @7 ¥ i @R SR auwT 9 9dsw
SIRELN EEE3 <& |

U greETas Hlldcb qqmucm AT TS T ATTATAAATE T BIERT g T AT qaT
TR T ALY T AT T |

u WWWW&WWWWW|
U WWWWWWWWWWI

Q.
U W&TWWWHWWT&&TWWWWW
AT F5ATS TTH G |
U 71 Far wifafaed SR T9 THE-T TEl IR0 HoATs g aras, |

16



AT faRT Fw
T AR FEFEH AP I [FaR9T 00309¥

CECERN
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c.cC:

9. HATTET FAEE Fiar |iea  (at least 2 success stories)

fehuT ATHATT® FeT

AT =rery

FTAR oot

ATHAT RIS @ Tl IHY 3G o ATAARRET SRAT HIH THIT TgH &l TUAT | S
SHR TG ATST g, aTET =RTSH, |9 HIEA HMH T IRl ATeded facar | Afadr @t 3
qrgatedr i fau, sraTgaTars aEaR qTed TS WEedl (AT | AT Hled @uR d Hied
TG 9T I e SAraw faargtes THTHT 04\ AT GRBR of FHAT TRl S0
T AT, o9 & @ AT QLTS ORI T8 bRl SAd T 941 faay T 9T sR 7R

a9 7 feer A1 W SiEd faarge fag

)
Q

T ATSH & &7 Geehl oy, SAT TRET (HaRer $rEes (b1, | o@aae! 9% THe 998
fATOT T T Sieqehl &1 & @M@ S THH FHEH @IATHT AT | T AT THH FHEHT O
AR AT T ETHIA @ & T4t | Hef 9 THE 18 HO0 (TPl THAA BRI GAl
T SHETE 8Y HISET WAl |

| | >
RPN Geil A5 (R=awar f&u el TR #el Geraae 9t 9 | GRIAe a7e qi 77eh
ATFRTAT 75 Teepl g | aAfeel Tl TP |0 =l TR AT e fas; |
=TT,
TS o ST TR STGAT TIAT AUl T AT Fe TRET (AR #19 T NNSWA %1 ediTel
qUHT &1, H IR gad Mg 7 geaars faq =Arevg |

Aqtvar =y

fepeor rETiae e
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e ST

)

TR AT ¥

TEIIT 7 TR TAH
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